
Christmas spirit in full swing at the Fairhaven Christmas Fair, December 6, 2018. 
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that will best mitigate our current challenges 
and future risks. Thanks to all the staff who 
came to the meeting and who were engaged 
and forthright in their comments and feedback. 
Thanks too to the families who came out later 
that evening to take part in the conversation. 
Our goal is to future proof our supported 
employment to ensure that we can continue 
to grow the scope of contracts that we achieve 
and the type of work that we have to offer 
people living with disability. We will keep our 
staff, employees and we encourage questions 
and feedback during this time.

Our Christmas Fair was a great success, with 
beautiful weather that brought well over 1,000 
people who enjoyed a wonderful day out. 
We had over 50 stalls which is something of a 
record. There were plenty of lovely sustainable 
Christmas gifts to be had, which fits perfectly 
with the ethos of our ReCreate and Shopping 
Village experience, and wonderful offerings 
including our traditional cake stall, a BBQ and 
Vietnamese Street food. The Brisbane Water 
Brass Band set the scene with traditional 
Christmas tunes on arrival and respected local 
community member Kevin (Gavi) Duncan did 
a fantastic Welcome to Country that included 
a Didgeridoo performance. Fairhaven is an 
organisation that welcomes, supports and 
respects Aboriginal people and it is important 

From the CEO 
Last issue I wrote about change – the 
relentlessness of it and the fatigue that we 
share in the face of too much of it. However, 
as Winston Churchill once said, “There is 
nothing wrong with change...if it is in the 
right direction.” How true! At the end of 2018 
we are contemplating how we best manage 
our supported employment going forward. 
We know that the split shift arrangement is 
not well regarded, and there is sometimes 
insufficient work at Point Clare and too much 
work at Tuggerah. We need a way to better 
manage our new business opportunities and 
ensure that our supported employees are 
occupied and working to capacity. 

We held a whole of staff meeting followed 
by a family meeting on 22 November to 
inform ourselves of the current circumstances 
in which we are operating, and to start a 
conversation about moving the CoPack ADE 
operations away from Point Clare. The two 
strongest options are to reclaim our site at 
West Gosford, or to merge into the purpose-
built facility at Tuggerah. It’s true that we own 
West Gosford and we lease Tuggerah, having 
sold that building in 2016, and those facts

will play into our thinking and modelling in 
early January as we determine an outcome

that we take opportunities to show this 
through traditional ceremonies such as 
Welcomes and Acknowledgements of 
Country.  

The new stage on the Village Green was 
alive with entertainment across the day. 
We clapped and cheered for the incredible 
Happy Tappers dance troupe, watched 
a great fashion parade with some of our 
people decked out in op shop clothing 
(didn’t they look spectacular!). Our 
Fairhaven Ambassador, State Member 
for Gosford, Liesl Tesch joined in the fun, 
as did Federal Member for Robertson, 
Lucy Wicks. Fairhaven is grateful for their 
support. The chocolate wheel and raffles 
ensured a stream of winners all day. Santa 
visited and the children enjoyed sideshow 
alley and our renowned Fairhaven 
Christmas Cave. We were delighted to 
overhear one attendee who commented 
that it was “the best fair on the Coast in a 
long while”.

Well done Team Fairhaven! I especially 
loved that so many of our regular 
volunteers and staff came along to 
volunteer, and they brought family 
members who were more than happy to 
pitch in and helped out with taking gold 
coin donations at the gate (thanks Rose 
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and team); working sideshow alley (thanks Jesi 
and Acacia - who also was a great help on the 
book spill stand), taking photos (thanks Philip and 
Ella) and manning the chocolate wheel (thanks 
Mark and Kate) and BBQ (thanks Robyn and 
Frank). Special thanks to our client families who 
go above and beyond – like Carmel Jackson and 
Robyn Timp who sorted the cake stall and raised a 
good deal of cash. This is Fairhaven community in 
action and we are deeply grateful.

Regards, Monique Cardon.  

Fairhaven Shopping 
A big shout out to Con Orfanos and Deb Hoyne 
who acted in the Retail Supervisor’s role while 
Leanne was on holiday. They did a fantastic job, 
thank you guys. 
                                                      

                                    Con Orfanos

We have been fortunate enough to offer some 
paid work to some of our fabulous volunteers 
These roles are casual on-call Production Support 
roles to Greta who also volunteers with Finance 
weekly and Jen who was volunteering in ADE and 
Retail for three months. Additionally Cecilia who 
volunteers with the ReCreate workshop now has a 
cleaner role.  We are so excited and please to have 
everyone on board. 
We have two new staff commencing the role of 
Client Engagement Coordinators from 26/11/18. 

Welcome Bronwyn Lewis
Bronwyn, aka Bron. has been 
working at Kincumber since 
2015, including an acting role 
as the Medical/Allied Health 
Coordinator on occasion. Bron 
has supported Residents to 
reach goals outlined in their 
NDIS plans, assisted Residents 
to prepare for review meetings 
and attended NDIS review 
meetings with the Residents.  

She has also collaborated with the Residents and COS 
to ensure goals and supports were being implemented. 
Prior to Fairhaven, Bron was a respite care and support 
worker for 7 years.

Welcome Lee-Anne Murray
Leanne was a nurse for 
over 20 years and moved 
into service provision and 
support coordination since 
2007. She has qualifications 
in Community Services (Case 
Management) and Frontline 
Management. For the last 
ten years Lee-Anne has been 
coordinating Supports for 
people with NDIS funding and 
aged care clients under the CHSP. Lee-Anne has gained 
extensive experience working with clients with complex 
needs and their families promoting a strength-based 
approach in service delivery, enabling the client to drive 
the process.

Flashback Fun pic 
Do you recognise them without the make up?  Lee-Anne 
Murray, Client Engagement Coordinator and Nicole 
Willets Roster Coordinator friends since they were 10 
years old! Here at a Kiss concert and some years later, in 
the office at Fairhaven!’

Christmas Bingo Result...  
What a whopper!
What a fantastic result the team had at Cash Housie 
on Monday 17th December! Together with the famous 
Christmas Raffle, the team raised $1721.00!! 

A few of the Fairhaven crew join the gang, with both Adrienne and 
Gina taking home some winnings! 
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Maria starts hoarding goodies for the big Christmas 
Raffle throughout the year, and it certainly pays off. A 
big thank you to our Bingo team, who do such a great 
job the whole year through.  A big Fairhaven round 
of applause for Hazel, Sue, Maria, Maureen, Rita, Fay,  
Carol and Julie. Thank you ladies!

Fairhaven and Think Outside 
the Chair. 

As a leading local charity and NDIS provider on the 
NSW Central Coast, Fairhaven Services was proud to 
collaborate on the launch of the Think Outside The 
Chair initiative at Gosford Imperial Centre on December 
6th. This innovative and ambitious campaign seeks to 
bring awareness to challenges facing people living with 
“invisible” disabilities, particularly pertaining to their 
access to disabled parking and toilets. 

Using the social media hashtag #thinkoutsidethechair, 
a new symbol, and a digital media campaign including a 
website and online videos, the launch saw a community 
gathered to hear Marni Walkerden, the brains behind 
the campaign, our CEO Monique Cardon, Deb Warwick, 
Gosford Imperial Centre’s Centre Manager, and 
Fairhaven Ambassador Member for Gosford, Liesl Tesch. 
Susan Sohn, CEO of SOMO Society is spearheading the 
brand development, social and online campaign, Clive 
Blunt, Chair of Fairhaven Services and Chris Holstein, 
Deputy Mayor of Central Coast Council in attendance. 

Susan Sohn (SOMO Society), Marni Walkerden (Ability Links), 
Monique Cardon, Adrienne Prazauskas, Sarah Williams (all Fairhaven). 

The campaign has already garnered media attention, 
with the launch featured on the ABC, and hopes to 
create national and international awareness. Similar 
initiatives in the UK and US have already reached out to 
partner alongside Think Outside The Chair. 

Visit thinkoutsidethechair.com.au for more details.

Volunteer Awards 2018.
Congratulations to all!  

Tuggerah Employee of the Month 

Award

Encouragement Award

February Karen Thompson Caitlyn O’Malley, Bryce Guilbert, 
Penny Stout

March Billee Morrell Chris Williams, Nicholas Crocker

April Aaron Pereira Hannah Langbridge, Sarah 
Robinson, Monique De Gooijer, 
Dean McDuff

May Dean Phippen Tara-Jane Ellison 
Belinda Amaral 
Thomas Nagle

June David Meehan Josh Bedford, Penny Stout

July Caitlyn O’Malley Brooke Meyer, Sonya Chapman

August Carlo Triegaardt Michael Hawson, Dean Phippen

September Troy Turner Ryan McKellar, Scott Little

October Brooke Meyer Mat Mitchell, Sean Blade, Duncan 
Bond

November Scott Little Bryce Guilbert, Billee Morrell, 
Stephen Tanner, Christopher 
Kechichian

Grease Dramarama production
On November 8, 2018, our incredible performers 
dazzled audiences with their production of Grease 
put on by Dramarama. A big thank you to Helen 
Anderson for working with our talented actors. 



Quality Circle Newsletter – August/September 2018 4

Phone (02) 4349 5500  Email hello@fairhaven.org.au  Website www.fairhaven.org.au
Office 209 Brisbane Water Drive, Point Clare NSW 2250  Hours Mon-Fri 8am-4pm

Christmas Fair photos

- Photos with Santa

- Fairhaven’s Christmas Cave 

- Stallholder smiles for a sunny day 

- Fashion Parade fun times 

- Volunteers cooking up a storm 

- Sustainable shopping mottos 

- We love seeing the Christmas Spirit, elf 
hats and all. 

- Marching Band bringing the good vibes

- 

Happy 60th 
Birthday Helen!
Recently Helen Anderson 
celebrated her 60th birthday.   
Happy Birthday, we love 
the magic you bring to 
Fairhaven!


