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business for the Christmas break,  
re-opening on 6 January. 

Our residential service will of course 
continue to operate over this time 
and I understand that Brian and 
his team will have CoPack open on 
some days during that period. 

My personal thanks to our staff 
and volunteers who I know work 
so hard to ensure that we operate 
with purpose and contribute to 
our participants’ happiness by 
supporting them to live the life  
they choose. 

Have a restful and safe break. 
See you all in 2020.

Warm wishes,  
Monique Cardon

Board the SS Fairhaven with Con, Chris and Leanne, who know how to have fun down in Retail!
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From the CEO
Christmas is nearly upon us for 
another year. From my perspective, 
this year has flown by and I can’t 
quite fathom that we will soon be 
living in the year 2020!

And what a year it’s been. Two 
major pieces of work undertaken 
this year were the relocation of the 
Point Clare CoPack operations to 
Tuggerah, and the implementation 
of our new client management 
system (Cimsability), together with 
Microsoft Dynamics NAV – our new 
payroll and finance system. I note 
these two events in particular, as 
they required a mammoth team 
effort right across the organisation. 

It was, and is, a privilege to lead 
people who are committed to high 
level results and I’m delighted that 
at the end of 2019 these are proving 

to be sound decisions that will set 
us well on our future path. As with 
any major change, we lost a few 
people along the way… All of them 
were thanked for their contribution 
and we continue to wish them well 
in their lives after Fairhaven. 

The annual Christmas Fair is 
scheduled for Saturday 7 December 
and as usual we wish for great 
weather so that this event can be 
enjoyed by our participants and 
their families, our staff, volunteers 
and the general public. 

The following week we will host an 
all staff meeting and celebration day, 
followed by our now famous end of 
year client celebration on December 
19 at the Central Coast Leagues Club. 
Then it’s a wrap for another year 
as we close up most parts of the 
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From the CEO
Recently Fairhaven benefitted from 
the generosity of Bendelta, a large 
national consulting firm whose 
mission is to ‘enable organisations, 
teams, and individuals to reach 
their full potential’.

We were so excited to host 45 
consultants, managers and office 
staff for a half day on Thursday 
20 September at our Point Clare 
site. Thanks to the hard work of an 
internal logistics team, Fairhaven 
established a comprehensive 
project plan to make the most of 
this opportunity. Projects included 
planting shrubs and turf along the 
Brisbane Water Drive frontage 
and outside the café; painting 
the external walls of the admin 
building and Top Shop; refurbishing 
the reception area and general site 
maintenance. We also had several 
teams connecting with the people 
we support in the community hub, 

ReCreate and Top Shop.

Before they started work, Bendelta 
organised a BBQ lunch for everyone 
on site. We are so grateful to this 
giving and caring organisation for 
choosing Fairhaven. We sent each 
person involved a handmade, 
handwritten thank you card. We 
would love to encourage more 
corporate social responsibility 
initiatives to come Fairhaven’s 
way... what a wonderful experience 
for everyone!

Last newsletter I talked about 
change and the absolute need to 
operate efficiently and effectively 
within the NDIS environment. 
Not long after, we were shocked, 
but not overly surprised, when a 
local NDIS provider announced 
that they were entering voluntary 
administration. This organisation 
had a strong local reputation and 
had been operating on the Central 
Coast for over 40 years; it appears 
that there are no guarantees for 

Fundraising  Events
Point Clare Car Boot Market,  
second Saturday of each month.  
Next Dates: 13 Oct, Nov 10

Let’s Swap  
Clothing Swap at Ettalong Bowling 
Club. Sunday October 28. 

Support
Want to make a donation in cash or 
kind? Please direct all enquiries to 
Sarah Williams. 
Able to volunteer? Talk to 
Leanne Lonergan. Call 4349 5500

anyone in this environment! So, 
building on work that has been 
going on since a staff planning day 
in January, Fairhaven’s leadership 
team spent Friday 14 September 
offsite in a facilitated strategic 
planning workshop which enabled 
us to gain greater clarity on our 
future direction. This followed a 
half day workshop with the Board 

They know the drill! Scott Creagh, ReCreate Coordinator (centre) and Daniel McKenzie-Beard (right) supported employee, are joined 
by the volunteer Bendelta team, helping transform things at Fairhaven
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Retail Volunteer 
Spotlight -  
Suzanne Lawson
I have been volunteering with 
Fairhaven for about 18 months now 
and love every minute that I am here.

After finishing study, raising a family 
of three boys as well as now having  
grandchildren I was ready to turn 
my attention to giving something 
back to the community.

At first I was very nervous and 
apprehensive to start something 
so new but from the minute my 
induction started I felt at ease, 
welcomed and that there was 
definitely a role that I could play 
here at Fairhaven.

Now I find myself so excited the 
night before my shift. We have 
heaps of fun, and I feel so good that 
my contribution is really helping 
local people living with disability. I 
am looking forward to working at 
Fairhaven for a long, long time!

Fairhaven CoPack  
Awards

Congratulations to Hannah 
Langbridge, Jade Ansell and 
Dean McDuff (L-R) for your 
Encouragement Awards.  
Keep up the good work!

John Taylor working on a job for 
R&D at Tuggerah

CHRIStina...Meet our new head of 
maintenance.      

Volunteer Awards

NDIS Changes to 
Transport Funding

Gosford City Rotary Club honoured 
some of our volunteers recently. We 
love that the incredible Carol Holder 
(photo below) and the amazing Deb 
Hoyne are being recognised for their 
great work. Congratulations Carol 
and Deb! 

The NDIS has recently released 
new claiming rules associated with 
transport budgets. 

Fairhaven has amended our Service 
Agreement to reflect these new 
rules and we will soon be meeting 
with all our participants receiving 
transport services from us to 
discuss the changes. We appreciate 
this new rule will have an impact 
on your personal budgets so we 
will work with you to ensure we 
implement a revised Schedules 
of Support that best meets your 
budgetary considerations.

Our Christmas Cave (pictured above 
with the wonderful Suzanne) has 
been such a success and we would 
like to say a HUGE thank you to our 
Volunteers Inge, Isabel, Clare, Julie 
and all of the team who have made  
it look so beautiful. 

We will definitely be bringing it back 
again next year and on behalf of the 
WHOLE Retail Team we would like to 
wish everybody the very best of the 
season!
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Contemporary Living Options Highlights

Dramarama
On Thursday November 28, our amazing 
Dramarama theatre group held their ‘Jolly 
Holiday’ performance. We had a great 
crowd and every person (on stage or in the 
audience) loved every minute of it! 

Thanks as always to the fabulous Helen 
Anderson for organising and running the 
event!

James heads to the beach 
and kicks off his shoes, 
followed by a favourite...
chocolate brownie.

Michael supported with his 
fishing hobby.

Michelle is a very proud 
Gardener.

Julie, Ruth and Lindy ready 
to disco.

Happy Birthday to John.

Happy Birthday to Roslyn.

Happy Birthday to Sarah.

Ron at Chromefest.
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Support

Want to make a donation in cash or 
kind? Please direct all enquiries to 
Sarah Williams. 

Able to volunteer?  
Talk to Leanne Lonergan.  
Call 4349 5500

Phone (02) 4349 5500  Email hello@fairhaven.org.au  Website www.fairhaven.org.au
Office 209 Brisbane Water Drive, Point Clare NSW 2250  Hours Mon-Fri 8am-4pm

How are we doing?
Fairhaven values your comments, opinions 
and suggestions for improving our service.
 
Send an email to hello@fairhaven.org.au  
or head to our website:  
www.fairhaven.org.au/feedback 

Feedback will be responded to in a timely 
and confidential manner.

Spotlight on Carol 
Oakley - our new 

Marketing Coordinator

How long have you worked at 
Fairhaven? 

Just over one week! 

What’s your favourite thing 
about working at Fairhaven? 

The people, place and purpose. 
It’s impossible to pick one, 
we live in a wonderful part 
of the world, the people in 
the Fairhaven community 
are fantastic and the reason 
everyone does what they do is so 
important and meaningful. 

What do you do when you’re 
not working? 

I have just returned to Australia 
after living in London with my 
family for the past three years, 
so at the moment if I am not 
working I am enjoying the 
sunshine that I have missed so 
much!  

What else should we know 
about you? 

This question is strangely 
difficult, I am not sure what you 
‘should’ know about me, so let’s 
just say if you want to know 
more, stop by the Marketing 
office and have a chat with me!

Fairhaven Christmas 
Fair is HERE!

Our fabulous Bingo Ladies and some 
of the players at Ettalong Bowling 
Club love dressing to the nines.  
They all look fabulous!

Farewell Lynne 
Turley!

We Love Bingo!

After first joining Fairhaven as a 
Support Worker, Lynne has spent 
the last 3 years as our wonderful 
Employee Relations Officer and 
has been a true asset to Fairhaven, 
truly loved by one and all. We 
thank you and wish you a very 
happy retirement Lynne! We also 
look forward to seeing you in 
volunteering in the retail precinct 
once a week!

This weekend is our Christmas Fair! 
Come and join in the fun with our 
amazing stalls and entertainment 
guaranteed to get you in the 
Christmas Spirit! 

The Fairhaven Happy Tappers are 
going to be showcasing their talents 
at our Christmas Fair. We can’t 
wait to have a boogie with them! 
If you haven’t already - check out 
our Facebook event, it’s gonna be 
a great day and we would love to 
have you with us.


