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 We made this decision giving 
careful consideration about what 
such a move would mean for staff, 
supported employees and their 
families. 

While there are many positive 
impacts that will result from this 

CEO Monique Cardon and marketing support Susan Sohn at the Christmas Fair.
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From the CEO
Welcome to 2019 – I can’t believe 
that the first month has already 
been and gone and we will soon 
be heading towards the blessed 
coolness of early autumn.

We talked so much about change 
during 2018, and there will be more 
of it in 2019. 

We have been considering our 
options in relation to Fairhaven 
CoPack and, as promised, have 
considered feedback from our staff, 
supported employees and families 
since last November.

We have worked on modeling each 
of the options to determine what is 
most likely to give us what we need 
– future proofing the supported 
employment side of our business. 
 It is very important to me that 
we continue to offer supported 
employment, and indeed, to grow 

it so that more people living with 
disability have an opportunity to 
participate in a work environment.

I’m convinced that my commitment 
stems from having an older brother 
with an intellectual disability. Ricky 
wasn’t able to hold down a job 
and consequently got into a lot of 
trouble when he was younger. 

There was nothing like Fairhaven 
around where we lived in New 
Zealand. I think our model is 
brilliant – especially because it 
offers ‘real’ employment. What  
we do matters!

We have real commercial contracts 
with companies that expect our 
best work and I’m so proud that 
we are able to fulfil and grow these 
contracts by providing interesting 
and varied work options. 

Recently we made a decision to 
merge the Point Clare ‘Top Shop’ 
CoPack operation into the Tuggerah  
CoPack site at 4 Reliance Drive.

Quality Circle
N E W S L E T T E R
Issue 28. October/November 2018

From the CEO
Recently Fairhaven benefitted from 
the generosity of Bendelta, a large 
national consulting firm whose 
mission is to ‘enable organisations, 
teams, and individuals to reach 
their full potential’.

We were so excited to host 45 
consultants, managers and office 
staff for a half day on Thursday 
20 September at our Point Clare 
site. Thanks to the hard work of an 
internal logistics team, Fairhaven 
established a comprehensive 
project plan to make the most of 
this opportunity. Projects included 
planting shrubs and turf along the 
Brisbane Water Drive frontage 
and outside the café; painting 
the external walls of the admin 
building and Top Shop; refurbishing 
the reception area and general site 
maintenance. We also had several 
teams connecting with the people 
we support in the community hub, 

ReCreate and Top Shop.

Before they started work, Bendelta 
organised a BBQ lunch for everyone 
on site. We are so grateful to this 
giving and caring organisation for 
choosing Fairhaven. We sent each 
person involved a handmade, 
handwritten thank you card. We 
would love to encourage more 
corporate social responsibility 
initiatives to come Fairhaven’s 
way... what a wonderful experience 
for everyone!

Last newsletter I talked about 
change and the absolute need to 
operate efficiently and effectively 
within the NDIS environment. 
Not long after, we were shocked, 
but not overly surprised, when a 
local NDIS provider announced 
that they were entering voluntary 
administration. This organisation 
had a strong local reputation and 
had been operating on the Central 
Coast for over 40 years; it appears 
that there are no guarantees for 

Fundraising  Events
Point Clare Car Boot Market,  
second Saturday of each month.  
Next Dates: 13 Oct, Nov 10

Let’s Swap  
Clothing Swap at Ettalong Bowling 
Club. Sunday October 28. 

Support
Want to make a donation in cash or 
kind? Please direct all enquiries to 
Sarah Williams. 
Able to volunteer? Talk to 
Leanne Lonergan. Call 4349 5500

anyone in this environment! So, 
building on work that has been 
going on since a staff planning day 
in January, Fairhaven’s leadership 
team spent Friday 14 September 
offsite in a facilitated strategic 
planning workshop which enabled 
us to gain greater clarity on our 
future direction. This followed a 
half day workshop with the Board 

They know the drill! Scott Creagh, ReCreate Coordinator (centre) and Daniel McKenzie-Beard (right) supported employee, are joined 
by the volunteer Bendelta team, helping transform things at Fairhaven

Extraordinary  
Family Meeting!
The families of our supported 
employees who work in Point  
Clare or Tuggerah CoPack are 
warmly invited to a meeting 
on Tuesday 19 February 2019 
from 6:00pm at our Point Clare 
community building where  
we will discuss the recently 
announced site merger and how 
we will support the transition. 
 
All welcome. A light supper will  
be served.
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We know that most of you have 
already met Monique, but there 
are always new folk joining the 
Fairhaven family, so for those of 
you that haven’t Monique has 
been Fairhaven’s CEO for two 
years. 

She lives in Narara with her 
partner, just 12 minutes from 
work, on a half-acre block of  
land in a Heritage Listed 
Federation house. 

Her three chickens keep her 
company when she’s not out 
visiting her daughter in The 
Entrance North or her son and 11 
month old grandson in Maitland. 

Monique is President of the 
Rotary Club of Gosford City and 
enjoys friendships within her book 
club that meets once a month.

She spends most weekends in 
her garden, enjoys the occasional 
game of social cricket...and 
was even persuaded to watch 
the Boxing Day test match (and 
the next four days) which she 
thoroughly enjoyed!

Our CEO

site merger, we know that it will 
also mean disruption to existing and 
familiar routines.

And this can and will be difficult 
to manage – I’m under no illusion 
that this will be ‘easy’, but it is the 
decision that is true to our purpose 
and has the best interests of the 
future of Fairhaven at its heart.

Yes, we will also consolidate our 
losses and start to turn the tide  
to make CoPack profitable – but  
that is only one consideration. I’m 
so excited about what this will 
mean for the people we support 
– increased work opportunities, 
learning more skills and being 
trained on new processes. 

I think that each work day will be 
interesting and there will be less 

likelihood of anyone being bored 
and unable to work, because there 
will be plenty of work coming in!

Also in this edition we pay tribute to 
our friend Scotty Martin who sadly 
passed away in late December.

Scotty was a part of the Fairhaven 
team at Tuggerah for 16 years 
until his retirement, after which he 
continued to sing and dance with 
us. 

He was a talented and happy man 
with many friends and a very loving 
family. We will miss him around 
here. Rest peacefully Scotty. 

Stay well and happy till next time… 
 
Warm regards 
Monique Cardon. 

Retail Point Clare

CONGRATULATIONS!
We are so happy to announce 
that Sheree, our amazing 
Community Support Worker,  
had a beautiful baby girl  
Talei (pronounced Tahlay) 
on 20th December. 
Congratulations to Sheree  
from your Fairhaven family!

Thrifty Threads  
Craft Area

Our craft area is full to bursting  
with all things crafty. From rug 
hooking kits to fabric meterage, 
patterns, knitting needles, yarn, 
fabric scrap bags for smaller 
projects. 

Everything the crafty soul may 
need at amazingly low prices.

Plant Nursery

Our plant nursery is really taking  
off. We have some unusual plants 
and plantings and our customers  
are really enjoying the variety on 
offer. 

However, we need to keep up  
with the demand and would be 
very grateful for any cuttings, 
seedlings, established plants in  
pots, potting mix, decorative pots 
that anyone may have to spare.
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Stronger 
Communities Grant

Christmas FairFish Haven

Fairhaven Facelift!

Chris, Khafi, John (and Gina!) hard at work

Over the last few months you might 
have noticed some renovations 
happening at the reception site at 
Point Clare. 

It looks fantastic, we love the ‘Faces 
of Fairhaven’ adorning the walls! 

A HUGE thank you to Scott and his 
ReCreate team for the amazing 
reception desk, to Chris and his 
team (seen here with Khafi and 
John) for the transformation of 
the space, and to Anna Payne our 
fabulous stylist for her vision and 
help. 

Our lovely receptionist Gina 
Channon cannot go without a 
mention here, thank you for your 
patience and enthusiasm.

Fundraising Events

Support

Fish Haven is an initiative run by  
Fair Cravin’ café as a pop up fish 
 and chip shop in Erina Fair. 

The shop opened in December 
2018, and along with the great  
food, we have a display that 
showcases some of our pieces  
from the Recreate brand. 

All proceeds support Fairhaven.

It seems so long ago now, but  
we cannot forget the excellent 
Christmas fair held at Point Clare  
in December. 

It was our biggest and best yet,  
with over 55 stallholders, and 
hilarious fashion parade (thanks 
Jen) and plenty for the community 
to engage with on the day  
including some excellent foot 
tapping entertainment. 

Our sideshow alley was a hit,  
as was Santa (thanks Michael)  
and the stunning Christmas  
cave (thanks Inga, Guy and our 
awesome retail volunteers!). 

The fairs we have are testimony  
to great organisation, but even  
more so, great camaraderie 
between staff, volunteers and 
the people we support and their 
families. 

A real team effort. Well done! 
Looking forward to the Autumn 
Fayre scheduled for Saturday  
11 May. 

On Tuesday 22 January, we  
hosted Federal MP for  
Robertson, Lucy Wicks, and  
the Federal Minister for  
Families and Social Services,  
the Hon Paul Fletcher, at Point 
Clare for a short visit. 

The reason for their visit was  
to announce a $20,000 grant  
to go towards the purchase of  
a new Fairhaven bus. 

The old bus was sold last year, 
and we saw the need to  
include a new one in our fleet  
of vehicles. 

Lucy and the Minister went up  
to Top Shop and ReCreate  
and spent some time speaking 
with supported employees  
and staff. 

My favourite  question from  
one of the guys was, “Are  
you Scott Morrison”, to which 
Minister Fletcher replied,  
“No, I’m not”. 

He was then asked, “Well  
where is Scott today then?” 
So funny… we expect Prime 
Ministers to visit us these days!

Point Clare Car Boot Markets 
are starting again for 2019, on the 
second Saturday of each month.
Next Dates: 8 Mar, 13 Apr. 

High Tea Fundraiser at Re:Publik Café, 
Ettalong on Saturday February 23.  
Details on back page.

Want to make a donation in cash or 
kind? Please direct all enquiries to 
Sarah Williams. 

Able to volunteer?  
Talk to Leanne Lonergan.  
Call 4349 5500
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Fairhaven Christmas Parties 2018
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Resident Highlights

Ron trying out the fire truck.

Happy Birthday Gary!Happy 50th Michael!   
Welcome Sid the budgie!

Our new Sausage Sizzle King – 
Welcome to Resi, James. 

Catching up on Christmas Day.

Hail before Christmas!
Welcome to our new support 
worker, Prince Akinola.   
Ruth and Julie enjoy an outing with 
Prince.

Christmas Craft, decorating biscuits like reindeers..

Vicki and Stefan Nelson

Jenny Max

Daniel Ruth

Left: Dramarama on 
Thursdays at the Hub; 
In between putting on 
productions; we had 
Fairhaven The Voice  
and these are our judges; 
Jenny, John, Adam and 
Wendy.

Below: Adam proudly 
sharing his bowling  
trophy and medal.

Centre Left: Andrew works 
in the ReCreate on Tuesdays 
and whipped up some trays 
made from old pallets. Andrew 
previously worked as a Carpenter 
and loves working with his hands 
and never met a power tool he 
didn’t like.

Centre: Jodie & Vicki getting 
exercise & enjoying the 
Kincumber Waterfront.

Right: Craft on Mondays at the Hub
with Joanne and Karen (pictured 

right); Vanja teaches us how to 
make new from old and these hair 
 clips and broaches are made from 

upcycled lace & embellishments.
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How are we doing?
Fairhaven values your comments, opinions  
and suggestions for improving our service. 
 
Send an email to hello@fairhaven.org.au or  
head to our website:  
www.fairhaven.org.au/feedback 

Feedback will be responded to in a timely and 
confidential manner.

Phone (02) 4349 5500  Email hello@fairhaven.org.au  Website www.fairhaven.org.au
Office 209 Brisbane Water Drive, Point Clare NSW 2250  Hours Mon-Fri 8am-4pm

Re:Publik Café  
High Tea
Fairhaven is hosting a high tea at 
Re:Publik Café in Ettalong on the 
23rd of February. 

Tickets are $25 and are available 
at Re:Publik Café or by contacting 
Fairhaven reception and we will 
reserve one for you. 

It’s going to be a fantastic afternoon 
with amazing food and great 
company as well as a raffle with 
three fantastic prizes. 

First prize is an original artwork by 
local artist, Vanessa Ashcroft, valued 
at $990. 

Second prize is a piece of Fairhaven 
Recreate furniture valued at $500 
and third prize is a dinner for two  
at Ettalong Diggers. 

Thanks to those who have 
supported us with generous 
donations! 

Come and buy a raffle ticket, $2 
each or 3 for $5 so you don’t miss 
out. Raffle tickets for the High Tea 
are available from Fare Cravin’ Café, 
Op Shop and the Re:Publik Café, 
More details can be found on the 
Facebook Page and Event.

National Standards for Disability Services
There are six National Standards that apply to disability service 
providers. The Human Rights principles overarch all the National 
Standards. This newsletter we feature Standard One: Rights 

The intent of this standard is to promote ethical, respectful and  
safe service delivery which meets, if not exceeds, legislative 
requirements and achieves positive outcomes for people with 
disability. 

The Human Rights principles are relevant across all the standards and 
each standard supports the achievement of basic rights. 

This standard has a focus on particular rights such as self-
determination, choice, privacy and freedom from discrimination.

Rights for people

I have the right to 
exercise control  
and choice when I  
use services or 
supports. 

I also have the right 
to dignity of risk 
and to be free from 
discrimination or 
harm.

Outcomes for people

I can make choices 
about the services 
and supports I use, 
and how I use them.

When I use a service 
or support, I am 
respected and safe. 

Standards for service

The service promotes 
individual rights to 
freedom of expression, 
self-determination 
and decision making 
and actively prevents 
abuse, harm, neglect 
and violence.

On 28 December our friend Scotty Martin passed away in hospital 
after health complications. Scotty worked for Fairhaven CoPack at 
Tuggerah from 2004 until his retirement in January 2016. 

Since then he had been an active community participant and enjoyed 
a role in the latest Dramarama production of Grease just before 
Christmas. 

His memorial service was a beautiful tribute to the life of a remarkable 
and talented man who was dearly loved by his extended family and 
wide circle of friends. 

One of his favourite sayings was “This is the best day of my life!”  
even when there was no special occasion. What a great attitude. 
Thank you, Scotty for the joy you brought to our lives. Rest in Peace. 

Our condolences to the Martin, Eyes and Vaupel families. 

Bravo Scotty,  
a life well lived


