
27 February: Fairhaven residents Julianne, Lindy-Sue, Jo-Ann and Ruth cut the ribbon with Minister for 
Multiculturalism and Disability Ray Williams, to officially open their brand new villas at Booker Bay 
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From the CEO
It’s hard to believe that we have 
already passed the first quarter 
of the New Year, and we’re now 
into autumn – although the lovely 
summer days seem to still be with 
us! We have achieved so much 
during these first three months, 
most particularly the opening of our 
two lovely new villas at Booker Bay 
Road which was a wonderful way to 
celebrate the ‘coming home’ of our 
four residents who lived in rental 
accommodation in Koolewong for 
much longer than they should have. 
The villas were officially opened by 
The Hon Ray Williams, Minister for 
Disability Services, and the event 
was beautifully catered by the 
residential team…who could forget 
Angela’s fudge!?

Excitement has been building as we 
reached the point where the new 

brand was launched on Monday 
16 April. We officially signed off on 
Friday 13 under the existing brand 
and came into work the following 
Monday as Fairhaven with the 
Bunji logo. Sarah Williams and her 
marketing team of Tracey Honig 
and Danielle Emanuel have done 
an extraordinary job in pulling this 
project together and I am delighted 
with our new look and what it will 
mean for Fairhaven as we continue 
to work in the NDIS space.

Our People and Culture Manager, 
Lisa Exton, has been working on 
a volunteer strategy to take us 
forward. Fairhaven has always 
enjoyed significant benefit from 
the committed volunteers who 
do so much for us: in the op shop 
sorting donations and books, in the 
maintenance crew, supporting the 
brand refresh and, more recently, 
in the pop up shop. We have been 
blessed by the calibre of volunteers 

who choose to give their time to us 
and we are increasingly attracting 
people with key skills that are vital 
to our operations. Sometimes 
these amazing volunteers apply 
for paid positions with us and very 
often they are successful. Having 
had the experience of working 
with Fairhaven as a volunteer and 
understanding who we are and 
what we stand for, is an excellent 

Fundraising Events
Autumn Fayre Sat, 12 May 9am-2pm
Point Clare Car Boot Market,  
second Saturday of each month.  
Next Dates: 9 June, 14 July 

Support
Want to make a donation in cash or 
kind? Please direct all enquiries to 
Sarah Williams. 

Able to volunteer? Talk to Leanne 
Lonergan. Call 4349 5500.
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entry into paid employment and we 
have the greatest joy in welcoming 
volunteers to our staff team. If you 
were a volunteer and are now on 
staff, thank you for your continued 
commitment to One Fairhaven.

We have established a working 
group which is continuing to evolve 
our two year strategic plan in a 
Balanced Scorecard format that 
we talked about at our planning 
meeting in mid-January. This 
document will come back out for 
consultation in due course.

Please enjoy this issue of Quality 
Circle and enjoy the highlights of 
the last few months. 
Warm regards
Monique Cardon. 

Fairhaven Board
Introducing two new members 
elected to the Fairhaven Board in 
March 2018:
Jodie Watson’s experiences as 
parent and small business owner 
for more than 20 years, and her 
current role as General Manager 

of family business Cultural Choice 
Office and Work Supplies has seen 
her develop a strong interpersonal 
skill set and an ability to make 
important decisions quickly.
Jodie is looking forward to 
representing Fairhaven at a board 
level and to help provide a service 
that will assist the organisation and 
individuals reach their full potential.
Jodie is also passionate about 
working with the Indigenous 
community, with husband Mark 
and two sons they are currently 
establishing a foundation to provide 
services to further the welfare, 
independence, living standards 
and financial security of Aboriginal 
Youth – including Aboriginal youths 
at risk of suicide.
Kate Moore previously served on 
the Board on Girl Guides NSW & 
ACT as a non-voting Director and 
State Executive Member.
Kate is a media and 
communications specialist working 
to raise the awareness of social and 
humanitarian issues. She advises 
executive leaders, senior managers 
and Boards of not-for-profit 

organisations on 

their media and communications 
strategies.
Kate is a Master of Business 
Administration (MBA) candidate.
She lives on the Central Coast, close 
to her four step-children and three 
grandchildren. 

Guy Sherwood  
Position  Volunteer
Length of time 
with Fairhaven 
Seven years
What have you 
liked most about 
your time here?  
All the interesting 
and beaut people 
I have met and 
worked with.
What are your hobbies?  Enjoy swimming, 
at least 4 times a week, and passionate 
about my garden, music also plays a big 
part in my life.
Where did you live as a child?  500m from 
where I live now since 1958 in East Gosford, 
We used to play cricket on what now is a 
main road
Where would your dream holiday 
destination be and why?  A month long 
road trip from Darwin to Broom exploring 
the Kimberleys, it’s something I’ve wanted 
to do for a long time and now I want to do 
it with my four wonderful grandkids.

Lynne Turley
(It’s “Lynette” actually, but that’s a secret)
Position  Employee Relations Officer
Length of time with Fairhaven 
For almost 2 years now
What have you liked most about your 
time here?  I love being with the supported 
employees; I really like showing people 
around and introducing them to staff, when they have never 
been here before. People always seem to really enjoy the tour 
or as Julie and I call ‘meeting and greeting’! The teams I work 
with at Point Clare and Tuggerah are so very dedicated and are 
wonderful advocates for people with disabilities. I enjoy seeing 
my colleagues smiling faces.  
What are your hobbies?  Cooking has to be right up there. But in 
the winter I enjoy knitting, even thought I’m not very good at it. 
I love target shooting, I’m a pretty good shot and a member of a 
club in Melbourne, but not here on the Central Coast; also 4 x 4 
driving with my husband Danny.
Where did you live as a child?  Little while in Blacktown and 
then in Northbridge. 
Where would your dream holiday destination be and why?  I 
would love to spend a long time driving around New Zealand, 
Lord of the Rings are some of my favourite movies and the 
scenery in New Zealand is wonderful. Love to see the volcanoes 
and hot springs.

In Memory

Sad farewell 
following 
passing of Steve 
Hutton, one of 
our Bream Road 
residents.
“Steve was a 
gentle soul, who loved life and 
brought joy to all who knew 
him.  A great housemate, a 
supportive workmate and a 
wonderful friend.  We will miss 
Steve dearly, but the wonderful 
memories shared by all who 
have been blessed to know him, 
will live on.”
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Two new 
vacancies
We are excited to announce two 
new vacancies for supported 
accommodation are now available 
at our Kincumber and Ettalong 
residences. To apply you must be 
an eligible NDIS participant who 
requires support and monitoring 
or direct support with daily 
tasks. Register your interest or 
find out more about supported 
accommodation, call Kylie Wanjohi 
on 4349 5500.

Official opening of 
Booker Bay villas
Our long awaited bayside villas 
were officially opened last month, 
featuring spacious bedrooms, 
accessible bathrooms, shared living 

areas, fully equipped kitchens, 
modern facilities and large 
courtyard areas. The back yard 
has been protected and will be 
accessible to the local Aboriginal 
community in consultation with 
Fairhaven and the residents. 
The official opening event was 
attended by Fairhaven staff, 
families, Board, Liesl Tesch MP, 
Adam Crouch MP – Member for 
Terrigal, Deputy Mayor Chris 

Holstein, Jilly Pilon MP, Taylor 
Martin MP, Brooke Harb from 
Darkinjung Local Aboriginal 
Land Council, Tracie Howie from 
Guringai Tribal Link Aboriginal 

Corporation and project partners 
Family and Community Services. 
The Hon. Ray Williams MP 
precided.

Welcome
Welcome new starters
Marketing and Administration 
Assistant – Danielle Emmanuel
Facility Coordinator (Point Clare) – 
Dallas McAndrew
Medical/Allied Health Coordinator – 
Rana Carney
Residential Support Workers – Lucy 
Sinfield, Nurcin Sert, Jay Mashman, 
Odette Cannon.

Farewell
Best wishes to Residential Support 
Workers who have moved on – 
Rachael Bevitt and Tina Doshian.

Special Olympics 
2018
Good luck to our athletes who are 
competing in the Special Olympics 
in Adelaide from 15 to 21 April!
David Burke, Sonia Byrnes, 
Anthony Jackson, Therese Jackson, 
Sandy-Lee Caruana, Vicki Bailey, 
Duncan Bond, Chris Cook and Peter 
Secomb.

Worker of the Month Award

Michelle Waddell

Stephen Downing

Worker of the Month Award

Karen Thompson

Billee Morrell

Encouragement Award

Philip Welsh, David Orr,  
Chris McClean

Michael Frame, Jon Marks

Encouragement Award

Caitlyn O’Malley, Bryce 
Guilbert, Penny Stout

Chris Williams, Nicholas Crocker

Point Clare

February

March

Tuggerah

February

March

Employee Awards

Letter from Stephen Hancock

“My brother, Chris-John, and I are hoping to 
be driving around Australia mid-September 
this year, and we going to be recording our trip 
to make a DVD.  We will see places like West 
Wyalong, Tarcutta, Albury, Picton and Tuross 
Heads.  Then we will be going to Albion Park to 
see some friends of ours.
I’ve been invited to a wedding of my dear friends from House 
With No Steps who are tying the knot next March at St. Lukes 
Anglican Church.  
Chris-John and I will be flying to Africa either March or September 
in 2019 to visit my new sponsor child Jackson.  My previous 
sponsor child, Margaret, who I sponsored for 7 years is now 
supported by her community to finish her education where she 
would like to become a community nurse.
My mum, Peggy Hancock, who volunteered for Fairhaven for 
many years but has slowed down given she is 94 years old now 
and doing very well and enjoying her home environment.”

Congratulations, Marty!
Jason Edmonds (“Marty”) recently achieved a 
certificate for the McGuire Speech Programme.  
Marty says;  “Even though I was home sick on 
the first day but then came good and was OK for 
3 days, it was scary to do the course, I’m very 
proud of myself for completing it I guess.  It was at 
Rushcutters Bay for 4 days and I got to stay at the 
Vibe Hotel there which was very nice.”
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Sapphire Blues
A downtime activity for the 
Tuggerah team, courtesy of former 
staff member and great guy, Steve 
Jones’ family. The family donated 
two bags of ‘dust’ and the guys 
were engaged in the activity 
of sorting through the ‘dust’… 
rejecting the ‘mud’ and claiming 
the Sapphires. Steve’s sister runs a 
business in the Queensland Gem 
Fields, and the team came up with 
the idea in memory of Steve.

Superannuation 
options
Where your superannuation 
balance is low, the insurance 
premium that you pay can have a 
significant impact, meaning there is 
less superannuation money in your 
account.
If you are a supported employee 
with Fairhaven and have your 
superannuation with HESTA, you 
have a choice to either reduce or 
remove insurance cover on your 
HESTA super account. This means 
you will pay less for insurance 
premiums and have more 
superannuation money.
Changes can be made by using 
the Supported Workers Insurance 
Alteration Form https://www.hesta.
com.au/employers/employer-
forms-resources.html or by 
contacting them direct care of email 
hesta@hesta.com.au or phone 
1800 813 327.

Vintage Fair Erina
Our pop up shop, Vintage Fair Erina, 
closed its doors for the final time 
on Thursday 8 March, 2018, after a 
magnificent run of almost a year. 
We would like to thank Lendlease 
and the management of Erina Fair 
for the fantastic opportunity we 
were given to showcase who we are 
and what we do. 
Sincere thanks and congratulations 
to Mitchell Gordon and his 
dedicated team for their ongoing 
commitment to Fairhaven and 
our cause. They have exceeded all 
expectations. 

Retail Point Clare
Have you seen the new look 
Shopping Village? We have been 
as busy as dragonflies painting 
the retail area in the new colour 
scheme. You will notice new

 

signposts pointing the way to the 
various departments and bright 
pops of brilliant colour and lime 
green dragonflies all around.
The schoolhouse is currently 
stocked to overflowing with 
awesome antiques and upcycled 
pieces and we are in the process of 
changing our clothing from summer 
to autumn styles to match the 
season.
Our antiques enthusiasts, Mitch 
Gordon and Lynnette Gilbert have 
been busy valuing and assessing 
a large donation of treasures that 
has recently arrived and is currently 
on display in the front of the old 
Schoolhouse. Come browse through 
and take a walk down memory lane.
We are currently raffling a limited 
edition print of the AFL footballer 
Adam Goodes (valued between 
$500-$700) as well as a beautiful 
limited edition print ‘Blackfriars’ by 
artist Karen Keogh (valued at $500-
$700). Tickets are $2 each or 3 for 
$5. 

Tuggerah BBQ lunch 
Our good friends at Mars Food Australia hosted a BBQ lunch at Tuggerah site 
on 16 March. Thank you to Brian Kelly and his Mars team for organising it. 



Our new look
The new Fairhaven branding is 
steadily rolling out across all of our 
sites. The retail space at Point Clare 
- now called Fairhaven Shopping 
Village - has been transformed. 
Thank you to all staff and volunteers 
who pitched in with hearts, hands 
and paint brushes at our working 
bee on 26 March.
New signage is going up across 
Tuggerah, Kincumber and Point 
Clare. New Uniforms have been 
ordered for supported employees 
and select staff. Some of our 
vehicles have been body wrapped 
in the new corporate colours, be 
sure to wave ‘Hi’ when you see us 
out on the road!
What do you think of the new look 
for Fairhaven? We’d love to hear 
your thoughts. Please give feedback 
to any of our team, send an email 
to hello@fairhaven.org.au or 
message us via our Facebook page 
or new look website: 
www.fairhaven.org.au.

Grant Maloney’s vehicle is sure to increase the profile of Fairhaven CoPack 
(formerly Pacific CoPack).

National Standards for Disability Services
There are six National Standards that apply to disability service providers. The Human Rights principles 
overarch all the National Standards. This newsletter we feature Standard Five: Service Access. 
The intent of this standard is to ensure that access to services and supports is fair, equal and transparent so that, 
individuals are supported when services are not available and barriers to access are identified and removed.

Rights for people
I have the right to access services 
based on fair and equal and 
transparent criteria, and support for 
referral when a service is not available.

Outcomes for people
I understand what the service offers; 
access to the service is fair and 
equal and I am supported with other 
options when I can’t access a service.

Standards for service
The service manages access, 
commencement and leaving 
a service in a transparent, fair 
and equal and responsive way.

Phone (02) 4349 5500  Email hello@fairhaven.org.au  Website www.fairhaven.org.au
Office 209 Brisbane Water Drive, Point Clare NSW 2250  Hours Mon-Fri 8am-4pm

The op shop entrance and sorting room have received a colourful makeover

Save the Date!




