
25 May 2018: Prime Minister Malcolm Turnbull and NSW Premier Gladys Berejiklian came to Fairhaven to announce a new 
NDIS funding arrangement. They signed the funding agreement in the Fairhaven boardroom, alongside fellow Ministers - Ray 
Williams, Dan Tehoe and Jane Prentice.
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From the CEO
On Friday 25 May we hosted the 
Prime Minister Malcolm Turnbull, 
NSW Premier Gladys Berejiklian 
and a number of state and 
federal politicians, together with 
representatives from the National 
Disability Insurance Agency at our 
Point Clare site. The purpose of 
the visit was the historic signing 
of the NSW and Commonwealth 
NDIS agreement, and it was very 
fitting that Fairhaven, with its 
strong reputation and local history, 
was selected as the backdrop 
for this occasion. It was a well-
orchestrated visit, coordinated by 
the Prime Minister’s office, and 
we were under instruction to keep 
the details confidential until Friday 
morning. 

I was so impressed with the people 
who interacted with our guests – 

everyone was just themselves and 
they were eager to talk about what 
they do here and how much they 
enjoy being a part of Fairhaven. 
The delegation spent quite some 
time speaking with supported 
employees in our top shop and 
they were really interested in the 
work they were undertaking on 
the day. My personal thanks are 
extended to the staff, volunteers 
and supported employees who did 
so much to organise and tidy the 
Point Clare site in the days leading 
up to the visit. It’s incredible what 
we can achieve when we pull 
together as One Fairhaven.

The preceding evening we held 
our official brand launch at the 
Coast Bar and Restaurant on the 
Gosford waterfront. This event was 
designed to raise our profile in the 
local NDIS and broader community 
and to celebrate the long and 
impressive history of Fairhaven. 

We honoured our life member, 
Mrs Helen Walker, who is one of 
the early teachers at the Fairhaven 
School, and several of our folk 
who have been with Fairhaven 
for most of their lives. They were 
Noel Forster, Jenny Williams, Ruth 
Brown, Debbie Roberts and Ruth 
Hutton, and we asked them to cut 
the cake to honour the occasion of 
our brand launch. It was a well-
attended and happy event that 
highlighted the contemporary, 
exciting and vibrant organisation 
that is Fairhaven.

It’s now officially winter and after 
our wonderful long summer, we 
are really starting to feel the cold. 
Please stay well during the coming 
months. 

Warm regards 
Monique Cardon. 
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Belinda 
meets Delta
Belinda Amaral rubs 
shoulders with the stars! 
At the recent launch of 
Delta Goodrem’s new 
‘Olivia’ CD at Tuggerah,  
Bel had a CD signed. 

Goodbye bus
The old hard working 
bus that has driven many 
Fairhaven residents over 
the years has retired. 
Those of you familiar 

with our residences might 
remember the bus, it’s 
the final relic of the old 
Kincumber Lodge living 
arrangement. With the 
new development being 
a transition from a large 
residential centre to 
smaller homes, each 
home now has access to 
their own car so the bus 
is not longer needed. 

Welcome
Brian Phillips has joined 
Fairhaven in the newly 
created position of ADE 
Manager. Brian comes 
to us with extensive 
experience and infectious 
enthusiasm to support 
Fairhaven and its ADE 
ventures.

Teressa Sharman 
(Tess)
Position  Human 
Resources/Payroll 
Officer
Length of time with 
Fairhaven  Since November 2015
What have you liked most about 
your time here?  What have you 
liked most about working here? 
The wide diversity of people, 
varied work load, and of course the 
shopping!
What are your hobbies? I love 
antiques, travelling and art.
Where did you live as a child? I 
grew up on a farm at Somersby.
Where would your dream holiday 
destination be and why? Italy 
again, follow the family tree and 
meet some long lost relatives.

Get to Know
Hannah Langbridge recently achieved her Brown Belt! 
She writes: 

At Black Belt Martial Arts (BBMA), I recently received a 
brown belt. I have been with BBMA dojo in Kincumber 
South since March 2011, originally doing karate. I 
decided to swap over to kickboxing early 2014. Since 
then, my black belt journey has been a joyride so far. 
Leading up to this belt, I have had some injuries along 
the way. My injuries include lower back pain, achilles pain and a 
foot injury. The BBMA family have helped me achieve this goal, I am 
aiming to get my black belt as of June 2019.
In the lead up of my new belt, I had to remember all the forms 
(pattern of moves) from White Belt to Red Belt, 3 combos that I had 
learned throughout the term as well as sparring 4 people (including 
10 Burpees in between). I also had to do push ups, sit ups 
and other exercises in keep myself in shape.
I have made lots of friends through BBMA. I also 
compete in the local BBMA Intramural Tournament with 
other schools within BBMA. I am looking at continuing my journey 
to get my Black bet and keeping fit with the family at BBMA.

Special 
Olympics 
2018
Congratulations 
to our employees 
who competed at 
the recent Special 
Olympics in Adelaide 
from 15 to 21 April! 
The champions 
brought in their 
medals, ribbons and 
proud smiles. 

Register now 
to find your 
new home
We have two vacancies for 
supported accommodation.  
The vacancies are at Kincumber 
and Ettalong.

To apply you must be an 
eligible NDIS participant 
who requires support and 
monitoring or direct support 
with daily tasks. Call Kylie 
Wanjohi on 4349 5500. 

2018 Olympic athletes: Anthony Jackson, David Burke, 
Sonia Byrnes, Chris Cook, Sandy-Lee Caruana, Peter 
Secomb, Vicki Bailey, Duncan Bond.

Janie Cruickshank with one of the new residential vehicles
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Employee AwardsAboriginal Cultural Awareness
Lindsay Stanford from Blakworks has delivered 
three Aboriginal Cultural Awareness sessions to staff 
with the last on 28th June. This is to support our 
Reconciliation Action Plan and employment program. 
The sessions will support us all to create a respectful 
and inviting service and workplace that welcomes 
Aboriginal and Torres Strait Islander people. 
As part of National Reconciliation Week, 27 May -  
3 June, support worker Michelle Patey-Downs and the 
Community team recently instigated a fun art project 
in the Hub – love the colours and variety! – and a local 
group of Aboriginal people dropped in to perform 
music and dance.

New kid in 
the kitchen
Chantelle De St Pern 
is cooking up a storm, 
working in the Fare 
Cravin’ café and making 
things like scones and 
muffins. We can verify 
that her recent batch of 
orange and chocolate 
chip muffin were 
absolutely delicious!

ReCreate 
at Imperial 
Centre
Our ReCreate upcycle 
range is enjoying a short 
term pop-up shop thanks 
to Deb Warwick at 
Imperial Centre, Gosford.
This will help raise the 
profile of the ReCreate 
brand as we build this 
social enterprise into a 
business that can employ 
even more people living 
with disability and 
provide work that is 
creative and satisfying.
    

TPV Audit
A Third Party Verification 
(TPV) Assessment is 
a requirement of the 
ADHC Contract 2015-
2018, (regardless if 
clients are being funded 
by NDIS or ADHC), and 
is an assessment against 
the NSW Disability 
Service Standards and 
associated practice 
requirements.
We celebrated our recent 
successful TPV audit 
against the Disability 
Services Standards – 
we can be proud of 
our 100% compliance 
outcome and of the 
positive comments by 
the auditors. 

News from the residents
Julie and Lindy enjoyed 
Harbour Bridge walk.

Birthday celebrations 
for Joann Ranken in 
May, plus Ruth Brown 
and Jenny Williams 
who both turned 50 in 
April! 

Rod and John had 
fun at 360 Allstars at 
Laycock Street Theatre.

Karen has settled in 
to her new home at 
Booker Bay

Lindy and Ruth met 
Elvis … thank you very 
much!

Tuggerah Employee of the 
Month Award

Encouragement Award

April Aaron Pereira Sarah Robinson
Hannah Langbridge
Monique De Gooijer
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Rebrand 
launch party
On 24 May at Coast Bar 
and Restaurant we marked 
the launch of our new 
corporate identity. The 
cake cutting honours when 
to some of our original 
Fairhaven School children 
plus school teacher and 
Fairhaven family member 
Mrs Helen Walker.

PM visits Fairhaven
More photos of Prime Minister Malcolm Turnbull’s visit to 
Fairhaven are available to view online. Follow this link: 
bit.ly/pmvisit2018

National Standards for Disability Services
There are six National Standards that apply to disability service providers. The Human Rights principles 
overarch all the National Standards. This newsletter we feature Standard Six: Service Management. 
The intent of this standard is to ensure that services are managed effectively and efficiently. It requires services 
to be person-centred and to ensure flexibility to respond to individual strengths and needs. It also requires 
services to promote a culture of continuous improvement as a basis for quality service delivery. 

Rights for people
I have the right to services and 
supports that are effectively managed, 
regularly reviewed, accountable and 
contemporary.

Outcomes for people
My strengths and needs 
are effectively supported 
through soundly managed 
services.

Standards for service
The service has effective and 
accountable service management 
and leadership to maximise 
outcomes for individuals.

Phone (02) 4349 5500  Email hello@fairhaven.org.au  Website www.fairhaven.org.au
Office 209 Brisbane Water Drive, Point Clare NSW 2250  Hours Mon-Fri 8am-4pm

New community programs
Our weekly program now offers over 40 activities, 
designed to develop skills, promote self-confidence 
and build social networks. Choose from bingo, fishing, 
ukulele, guitar, basketry, art, cartooning, tai chi, 
gardening, computer/mobile/internet training and more! 
Find an activity to suit your interest, take a look at the 
online schedule: www.fairhaven.org.au/community

Biggest Morning Tea
It was a family affair last month at CoPack Tuggerah 
when the team held a Biggest Morning Tea fundraiser! 
Thanks to everyone who brought in delicious treats in 
support of the Cancer Council.

Left: Sue Richards with her mum Ella. Right: Ryan McKellar 
with his mum Janine.

Try out delicious recipes in the 1-2-3 Cook!  program


