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New beginnings: Fairhaven CoPack team at Tuggerah gather for a group photo in front of the new sign.

From the CEO
“It’s only after you’ve stepped outside your comfort zone
that you begin to change, grow, and transform.” So said
Roy T Bennett, the author of The Light in the Heart. This
quote struck me as we continue to navigate the everchanging NDIS and its impacts on Fairhaven. Sometimes
it appears that change is the only constant in our lives,
and we all get a certain amount of change fatigue. I get it!
We’re sick of it, and wouldn’t it be great if things stayed
the same? But they can’t. That’s the reality.
The way we operate, the way we do business and the
way we support the people that choose Fairhaven are
all different under the NDIS. As we go to NDIS forums,
briefings and conferences, we realise very clearly from
other providers and peak bodies that everyone is finding
that the cost of doing business in the NDIS environment is
very high while the prices that we can charge – as set out
in the NDIS price guide, have very low margins, meaning
there is very little profit on many services that we offer.
Although we are a charity and a not for profit
organisation, we still need to make sufficient money to
operate and continue to grow. I’ve heard it said that we
appear to have many new positions in our structure but
that it isn’t really clear what they do. I want to make it
clear that every single position that we create and recruit

is necessary for us to function efficiently under the NDIS.
We have had to recruit additional resources into our
finance team to ensure that the claiming of participants’
funding is undertaken in a timely and efficient manner;
for a period of time we had additional support in the
marketing and fundraising team which was necessary
to efficiently and effectively roll out the new brand and
to plan for our ongoing fundraising initiatives. We have
recruited an ADE Manager who has responsibility across
the ADE sites and will win new contracts so that our
supported employees have enough work and are not
bored. This is all about ensuring a sound foundation for
Fairhaven upon which we can grow in the future.
There is much potential within the NDIS to expand our
current range of services. We offer high quality services,
of that I have no doubt. What we need to do is ensure
that the operating framework is well resourced and
provides the supports to our staff that are required for
them to do their best work.
There will be more changes in the future and I thank
you for your patience and continuing commitment to
Fairhaven as we continue the transformation.
Warm regards
Monique Cardon.

Shared living
vacancy

Cert III Warehousing qualification
A graduation ceremony was held in June in honour
of ten supported employees at Tuggerah, who are
proud graduates with qualifications in Certificate III in
Warehousing and Certificate I in Access to Vocational
Pathways. Well done to each and every one for a
fantastic two-year effort!

A supported independent living
vacancy is currently available. The
four bedroom home is at Ettalong,
there are three other occupants
and it has all the creature
comforts, including Barney the
charming young house dog.
The ideal house mate will be aged 40-60 years, an NDIS
Participant with/eligible for supported accommodation
funding, have low level support needs, and must love
dogs! To register your interest, call 4349 5500 and speak
with Kylie Wanjohi.

New uniforms
Corporate Volunteering
A huge thank you to the wonderful volunteers from
Mars, who joined forces with our Point Clare crew to
paint, landscape and help refurbish furniture. They
signed off with a sizzling BBQ, thanks guys, awesome
work and much appreciated!

Farewells
The final day with Fairhaven for Kerrie Friend, Client
Services Manager, was 18 July. We wish Kerrie all the
best with her teaching career at TAFE. The first round
of interviews began on 7 August. It is anticipated
that a replacement manager will be in place by midSeptember.
The final day for Marketing Assistant Danielle Emanuel
was 29 June.
Farewell to our Pastoral Care Officer Gay Moran. Her
last day of employment was 2 August. This was a threeyear contract position funded from the Shirley Nepean
Trust to provide free counselling services to Fairhaven
clients and their immediate families and carers.
Jill Perry, Community Roster Coordinator,
passed away unexpectedly on 1 August.
Our thoughts are with her family and
friends during this time.
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Our new rebranded uniforms have arrived! Supported
employees, volunteers and select staff have been issued
with an assortment of shirts, jumpers, blouses, jackets
and aprons. Everyone is rocking the new look!

Get to Know

Sue Taylor

Position Bingo caller.
Length of time with Fairhaven
About 27 years.
What have you liked most
about your time here? The
friendliness and meeting lots
of lovely people.
What are your hobbies?
Feeding my menagerie of
animals at home.
Where did you live as a child? Busby.
Where would your dream holiday destination be and
why? Anywhere at all...

Employee Awards
Tuggerah Employee of the Encouragement Award
Month Award
May
Dean Phippen
Tara-Jane Ellison
Belinda Amaral
Thomas Nagle
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Tiny Homes presentation

Last month we hosted representatives from Pacific Link
Housing, Tiny Homes Foundation, Dept of Health and
Central Coast Council, including Mayor Jane Smith, at
Fare Cravin’ cafe to present four gift vouchers to each
of the new Tiny Homes residents, to spend at Fairhaven
Shopping Village.

Stephen is
licenced to
operate
We are so proud of
Stephen Downing for his
HUGE effort to achieve his
Forklift Licence! This has
been a very long process
for Stephen undertaking a literacy course first to enable
him to learn and memorise the difficult questions and
answers, let alone the rest of the course. Very well
done! So much courage and determination.
Thank you all the dedicated people involved who
supported Stephen, including the registered training
organisation Assess to Lift who have been fantastic.

Awards for Wendy
Wendy Dowsell (pictured above, centre) recently
received a swag of awards! Too many for one pair of
hands, Penny and Tess came to help show them all.
Central Coast Challengers 2018: Bowler of the Week
14 April; Star Bowler for Game 17 March; Star Bowler
for the Series 12 May. Special Olympics 2018: 3rd Place
Ribbon – Doubles; 5th Place – Singles. Special Olympics
2017: 4th Place – Doubles; 5th Place – Singles.

Mexican Themed Trivia Night
Clients are invited to the Point Clare Community
Hub on Friday 31st August, 5.00pm - 7.00pm, for
a Mexican themed Trivia Night! Cost is $10 per
person, including food and fruit punch. There will be
Mexican themed food, nachos and wedges.
Choose your own teams of 3 or 4 people.
Support workers will be with each team, but
they may not help answer any questions!
We have a range of questions for all abilities,
including a music round. Please RSVP before
17 August to mariannem@fairhaven.org.au

Living it up: Highlights
from the residents
- Carol and John went to High Tea
- Sarah enjoying horse riding at
local riding school
- Karen went ‘wheeling’ the dog!
- A birthday trio! Celebrations for Adrian, Julie and Ron
- Rod and John explored virtual reality.

www.fairhaven.org.au
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Fairhaven Shopping update
Our Pop Up shop at the Imperial
Centre in Gosford continues to
create an impact in the community.
We are selling lots of fabulous
upcycled items and have received
furniture orders for our team in the
Workshop. People who have never
heard of what we do are finding us
through the pop up shop and then
venturing over to Point Clare to see
more!
The store showcases items crafted
by the Recreate Team and is staffed
by Mitchell Gordon, Judy Delbridge,
Vanja Zetovic, Kim Stephenson and
Sam Monaghan. Have you had a
chance to go and visit yet? The shop
is open weekdays 8.30am-5.00pm
and Saturday 9.00am-2.00pm. It
looks fantastic and is a credit to all
the hard work and creativity of the
upcycling and work hub teams.

Fundraising Events

Fairhaven Antiques and Collectables
Emporium officially opened on
Saturday 12th May during the
Fairhaven Autumn Fair. The store
showcases a wide variety of unusual
items and is located within the
grounds of Fairhaven Shopping
Village. It is staffed by Lynette
Gilbert, Mitchell and Maureen
Hodge.
Opening hours are weekdays
9.00am-4.00pm and Saturday
9.00am-2.00pm. For more
information, visit the Fairhaven
Shopping Village Facebook page.
Last but not least our Car Boot
Markets continue to run on the
second Saturday of each month.
Join us for a lovely morning out,
browsing the stallholders wares and
maybe even enjoying a nice meal at
the Café.

Point Clare Car Boot Market,
second Saturday of each month.
Next Dates: 8 Sep, 13 Oct.
‘80s Trivia Night, Everglades Country
Club, 6pm, 10 Sep.

Support
Want to make a donation in cash or
kind? Please direct all enquiries to
Sarah Williams.
Able to volunteer? Talk to Leanne
Lonergan. Call 4349 5500

How are we doing?

Fairhaven values your comments,
opinions and suggestions for
improving our service. Send an
email to hello@fairhaven.org.au
or head to our website:
www.fairhaven.org.au/feedback.
Feedback will be responded to in a
timely and confidential manner.

National Standards for Disability Services
There are six National Standards that apply to disability service providers. The Human Rights principles
overarch all the National Standards. This newsletter we feature Standard One: Rights
The intent of this standard is to promote ethical, respectful and safe service delivery which meets, if not exceeds,
legislative requirements and achieves positive outcomes for people with disability. The Human Rights principles
are relevant across all the standards and each standard supports the achievement of basic rights. This standard
has a focus on particular rights such as self-determination, choice, privacy and freedom from discrimination.
Rights for people
I have the right to exercise control
and choice when I use services or
supports. I also have the right to
dignity of risk and to be free from
discrimination or harm.

Outcomes for people
I can make choices about the
services and supports I use,
and how I use them. When I
use a service or support, I am
respected and safe.

Standards for service
The service promotes individual
rights to freedom of expression, selfdetermination and decision-making
and actively prevents abuse, harm,
neglect and violence.

Dramarama production
Our Thursday Dramarama group performed a
Christmas In July production, entitled:
What happens when Santa gets the flu?
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