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From the CEO
Recently Fairhaven benefitted from 
the generosity of Bendelta, a large 
national consulting firm whose 
mission is to ‘enable organisations, 
teams, and individuals to reach 
their full potential’.

We were so excited to host 45 
consultants, managers and office 
staff for a half day on Thursday 
20 September at our Point Clare 
site. Thanks to the hard work of an 
internal logistics team, Fairhaven 
established a comprehensive 
project plan to make the most of 
this opportunity. Projects included 
planting shrubs and turf along the 
Brisbane Water Drive frontage 
and outside the café; painting 
the external walls of the admin 
building and Top Shop; refurbishing 
the reception area and general site 
maintenance. We also had several 
teams connecting with the people 
we support in the community hub, 

ReCreate and Top Shop.

Before they started work, Bendelta 
organised a BBQ lunch for everyone 
on site. We are so grateful to this 
giving and caring organisation for 
choosing Fairhaven. We sent each 
person involved a handmade, 
handwritten thank you card. We 
would love to encourage more 
corporate social responsibility 
initiatives to come Fairhaven’s 
way... what a wonderful experience 
for everyone!

Last newsletter I talked about 
change and the absolute need to 
operate efficiently and effectively 
within the NDIS environment. 
Not long after, we were shocked, 
but not overly surprised, when a 
local NDIS provider announced 
that they were entering voluntary 
administration. This organisation 
had a strong local reputation and 
had been operating on the Central 
Coast for over 40 years; it appears 
that there are no guarantees for 

Fundraising  Events
Point Clare Car Boot Market,  
second Saturday of each month.  
Next Dates: 13 Oct, Nov 10

Let’s Swap  
Clothing Swap at Ettalong Bowling 
Club. Sunday October 28. 

Support
Want to make a donation in cash or 
kind? Please direct all enquiries to 
Sarah Williams. 
Able to volunteer? Talk to 
Leanne Lonergan. Call 4349 5500

anyone in this environment! So, 
building on work that has been 
going on since a staff planning day 
in January, Fairhaven’s leadership 
team spent Friday 14 September 
offsite in a facilitated strategic 
planning workshop which enabled 
us to gain greater clarity on our 
future direction. This followed a 
half day workshop with the Board 

They know the drill! Scott Creagh, ReCreate Coordinator (centre) and Daniel McKenzie-Beard (right) supported employee, are joined 
by the volunteer Bendelta team, helping transform things at Fairhaven



Quality Circle Newsletter – October/November 2018 2

Neil and Rhonda’s new home 

Fairhaven Shopping
Spring has sprung in the Retail area 
and we have made a feature of 
all our gorgeous formal wear for 
the upcoming school formal and 
Melbourne Cup season. Keep your 
eyes out for all the wonderful hats 
we will be putting on the sales floor! 
Perfect for that Melbourne Cup 
lunch.

After four great months at the 
Imperial Centre pop up shop our 
ReCreate goodies have ‘come 
home’. You will find the ReCreate 
shop in the Point Clare Fairhaven 
Shopping Village just up the hallway 
from FareCravin Café and it is ‘choc 
a bloc’ full of upcycled homewares 
and furniture items made by our 
very creative team of supported 
employees, volunteers and staff.

There is much ado going on 
behind the roller door of one of 
our sheds. Rumour has it that 
the 2018 Christmas Cave is under 
construction and will be ready 
to open during the last week of 
October. Who doesn’t love a walk 
through the wonderful world of 
Christmas?

How are we doing?
Fairhaven values your comments, 
opinions and suggestions for 
improving our service. We 
welcome all forms of feedback so 
please tell us what you think.
Send us an email via hello@
fairhaven.org.au or head to our 
website: www.fairhaven.org.au/
feedback. 
Feedback will be responded to in 
a timely and confidential manner.

Noel Forster and his mum Rhonda are now residents of  
Pam Palmer House at Peninsula Village. Rhonda is a long  
time resident of Umina Beach. She volunteered as a Pink 
Lady at Woy Woy Hospital and is a life member of Fairhaven 
Services. Noel has attended Fairhaven Services since he was  
7 years old and has gone on to be the longest serving member 
of the workshop and is very proud of his 57 year association 
with Fairhaven Services.

earlier in the month. I reported 
to staff that: “A key focus is on 
growing supported employment to 
enable as many people as possible 
to experience working life.” 

To that end, our ADE Manager, 
Brian Phillips, is working hard to 
ensure that there are sufficient 
contracts in place with external 
customers so that there is a flow of 
packaging and other types of work 
to keep people fully occupied. We 
are reviewing the current short day 
rosters and expanding supported 
employment in Retail and in the 
formation of work crews that will 
undertake yard maintenance and 
cleaning. 
It is my aim that Fairhaven offers 
a broad range of supported 
employment opportunities so 
that the people we support can 
have real choice about the work 
that they do. We are working 
on strategies to leverage the 
residential and community business 
units as well. The workshop was 
facilitated by an experienced 
consultant who produced an 
excellent summary of the day’s 
discussions, and who spent a day 
interviewing the leadership team, 
and had phone conversations with 
several client family members 
beforehand to ensure a client 
perspective on the day. Further 
work will be done by the leadership 
team before presenting our final 
work to the Board, and this will 
include a review of the current 
organisational structure to ensure 
it will enable us to deliver on our 
strategies. 

Enjoy these glorious spring days 
and stay safe.

Warm regards,

Monique Cardon

Community 
Programs

Our weekly program now offers over 
40 activities, designed to develop 
skills, promote self-confidence 
and build social networks. Choose 
from bingo, fishing, ukelele, guitar, 
basketry, art, cartooning, tai chi, 
gardening, computer/mobile/
internet training and more! 
Find an activity to suit your interest, 
take a look at the online schedule: 
www.fairhaven.org.au/community
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Highlights from Fairhaven
Below: A dog is a girl’s best friend. Horsing around with 
Vanessa.  Ron meets a croc at the Spring Fair.

Below middle: A birthday celebration for Michelle and some 
grocery shopping for Ruth.

Right: It’s 
perfect beach 
weather for 
Jodie and 
Vicki.

Far right: 
Stephan Rules! 
with John.
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Phone (02) 4349 5500  Email hello@fairhaven.org.au  Website www.fairhaven.org.au
Office 209 Brisbane Water Drive, Point Clare NSW 2250  Hours Mon-Fri 8am-4pm

Bring good condition women’s clothing & accessories. Each article entitles the owner to a Swap Token that 
can be traded for an item of similar value. Any unclaimed items will be donated to fairhaven Op Shop.

SUNDAY 28TH OCTOBER
Venue: ETTALONG BOWLING CLUB

Welcome 
Gina!

A big warm welcome 
to Gina Channon who 
joins us as our wonderful 
new receptionist at the 
Fairhaven head office in 
Point Clare. In her spare 
time Gina is a volunteer 
at the Woy Woy Stroke 
Recovery Club where she  
coordinates all their social 
activities and absolutely 
loves it! Gina hails from 
South Wales originally, 
but swapped that for New 
South Wales and has been 
living in Woy Woy for the 
past 30 years, where she 
raised her two children, 
Jack and Katie with her 
husband Mark. The kids 
are now grown, freeing 
Gina up to return to full 
time work, and we are 
delighted to have her join 
the ‘Fairhaven family’!

Our amazing team of 
volunteers, led by Troy 
Dove and Mitch Gordon 
organised a wonderful 
night of fundraising and 
lots of FUN at the 80’s 
themed Trivia Night. They 
secured over 50 prizes 
from the local community, 
and raised almost $7000 
on the night for Fairhaven. 
Our Ambassador Liesl 
Tesch was auctioneer 
on the night, auctioning 
a ‘Soiree with Todd 
McKenny’ which had 
been generously donated.   
The whole team at the 
Everglades, together with 

the fabulous 
Fairhaven 
volunteers 
and staff did a 
great job, and 
are already 
planning the 
next big night 
out!

Trivia Night, Everglades Country Club

Welcome Nicole
Nicole joins us as Roster Coordinator, 
based at head office in Point Clare. 
Nicole is no stranger to Fairhaven, 
as she remembers her late uncle 
coming 
here as a 
supported 
employee 
over 15 years 
ago. “He 
loved it here 
and used to 
make pallets, 
which is kind 

of funny as now they now pull them 
apart to ‘ReCreate’ things!”.  Nicole 
grew up in Terrigal and now hails 
from Berkeley Vale. Great to have 
you onboard Nicole!
 Welcome Kate
They say ‘Men are from 
Mars’ and we believe that 
to be true as Brian and 
Dallas joined the Fairhaven 
crew, both having worked 
at Mars. Women are 
from Mars too, and we 
are delighted to welcome 
the lovely Kate Turnbull 

to our team. Kate brings a wealth 
of leadership and management 
experience with her, as she worked 
closely with our Tuggerah team as 
she was production planner for the 
products we produced with Mars. 

It’s great to have Kate 
on the Fairhaven 
side of the fence as 
she temporarily fills 
the Client Relations 
Manager’s role. Kate 
has 3 young daughters 
keeping her busy when 
she gets home to 
Berkeley Vale!


